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IP Based Messaging: Creating New Revenue Opportunities

Messaging applications are the main-stay of Value Added Services in all leading fixed
and mobile networks; however they are often undervalued as a revenue-stream. Teligent’s
Next Generation Messaging applications provide a wide-range of functionality with one aim in
mind: driving call-completion revenue. Call completion is the number one VAS revenue-stream
and our applications ensure you are not missing out on potential revenue by providing a first-
class messaging experience to your subsctibers.

Enhance your business

Every unanswered call in your network is a source of potential revenue which Teligent’s
Messaging applications leveraging operator assets by delivering integrated voice and messaging
communication services through the unique IMS architecture. By providing a wide-range of
flexible features to your subscriber base and making it as easy as possible to handle messages
Teligent Telecom’s Messaging Applications ensure that your subscribers won’t miss a single
call. Features such as combined Missed Call Alert and Voicemail, Visual Voicemail, Voice-
SMS, Video Messaging, Customized Languages, Customized Call Flows, End-User Web, Fun
Greetings, Family Mailboxes, SMS services and Unified Messaging provide a unique
opportunity to attract customers even if you have low message retrieval and deposit in your
network.

Empowering subscribers

All Teligent Telecom applications are designed with the subscriber in mind. Through flexible
and powerful interfaces covering voice (IVR), Web and mobile Web Teligent Telecom provides
your subscribers with the means to access their services in the most convenient manner to
them without restrictions on how they want to use your services.

By ensuring the user-experience and assisting you in continuously monitoring your subscribers’
usage patterns Teligent Telecom provides the best possible utilisation of the available services
and, at the same time, assures that your services remain fresh and responsive to your
subscribers’ needs in an ever-changing competitive market place.
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Single platform integrated application suite

BENEFITS:

For all IP based networks:
mobile, fixed, NGN

Flexible and powerful
interfaces

Monitor user patterns

Full-featured voice mail
system with onboard SMSC

Business-case oriented get
the best value out of your

network

Cost-efficient based on real
usage
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Convergent networking

All of Teligent Telecom’s Value Added Services are based on our patented middleware-
platform the Teligent P90/E. The Teligent P90/E is an industry leading converged telephony
platform which supports existing fixed and mobile networking as well as next generation SIP
and IMS.

Proven in leading tier 1 operators worldwide, the Teligent P90/E offers unprecedented
networking capacity and scalability. Combined with the inbuilt multi-platform, multi-site
deployment possibilities the Teligent P90/E is suitable for networks both large and small
allowing localised service offerings from a centralised fully-redundant topology.

Industry leading capacity, scalability and resilience

Teligent Telecom’s messaging applications serve billions of calls a year across Europe, Africa
and Asia to millions of subscribers with the latest messaging features via multi-lingual and
multi-cultural voice and web interfaces. The Teligent P90/E is proven in leading-operators
wotldwide to support fully redundant distributed configurations ensuring yout services never
fail to deliver.

High Capacity, Modularity, Scalability — true Carrier Class

Modularity gives our customers the ability to extend the reach of service and the ability to
easily expand to support additional users over a vast geography. Operatot’s perception has
been that the modularity of the Teligent Telecom NGM solutions was a big advantage as it
allows expansion to support large numbers of users (more than 20 Million). This capacity can
be handed by a single site installation or easily and inexpensively be distributed geographically
to establish points of presence in other locations, or to meet availability requirements. Teligent
has delivered messaging solutions since 1994, and we continuously upgrade our customers
systems and we can offer our new customers more than 20 years of experience and legacy.

Our reference customers

Leading operators worldwide such as TeliaSonera, Maroc Telecom, Singtel and more trust
Teligent Telecom to deliver core messaging services to their subscribers.

Contact us today!

For more information please contact us today. We have local sales and support globally.

About Teligent

Malaysia.

Teligent Telecom supports its customers worldwide with network services; call completion solutions, enterprise services,
mass calling systems and real-time charging enablers. All are based on the patented Teligent POO/E — a true single platform
architecture for service development. Leading operators worldwide have deployed Teligent Telecom’s solutions in various
configurations, including BT, SingTel, SMART/PLDT, Telenor, TeliaSonera, Maroc Telecom, Verizon, Vodafone and Telekom
Malaysia. Teligent Telecom has local offices in Sweden (HQ), UK, Germany, USA, Morocco, Singapore, Philippines and

Sweden, Head Quarters

Teligent Telecom AB
Konsul Johnsons Vag 17
SE-14923 Nyndshamn
Sweden

Tel. +46 (0)8 520 66000
inf gent.se

Germany

Teligent Gmbh

Borsigstr. 7

40880 Ratingen

Tel. +49 (021 0253571 10
inf

UK

Teligent Ltd

Teligent House, 2 Kings Hill Avenue,
Kings Hill, West Malling, Kent.
ME19 4AQ United Kingdom

Tel: +44 (0) 1732 879600

USA

Nabla Communications Inc.
Lake Plaza East

900 Ridgefield Drive, Suite 385
Raleigh, NC 27609

USA

Tel. +1 919 431 0030
info@nablacommunications.com

Morocco
Teligent SARL
6, Avenue Al Haour
Secteur 10 Bloc D
Rabat Hay Riad
Morocco

37 57 66 88

Philippines

Nabla Teligent Communications Inc.
41st Floor, Rufino Pacific Towers
6784 Ayala Avenue

Makati City 1226

Philippines

Tel. +63 864 0641

info@teligent.ph

Malaysia

Teligent Sdn Bhd

Tel. +60 3 7955 1388
info@teligent.com.my

Singapore

Teligent Pte Ltd

26 Duxton Hill
Singapore 089609
Republic of Singapore
Tel +65 6222 1890
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